
BLUE BOX TRANSITION 

March 27, 2025 

 
 

Due to new Provincial legislation, residential Blue Box programs in Ontario 

are moving to a new collection system that is fully funded and operated by 

producers of recycling materials. The new collection system is meant to 

make recycling easier by standardizing what can be recycled across Ontario. 

 
Starting April 1, 2025, Circular Materials will operate Hamilton’s residential 

Blue Box program as part of Ontario’s plan to shift responsibility for 
recycling operations and costs to paper and packaging producers.   

What residents need to know:   
• No curbside program changes:   

o Recycling collection schedules and accepted materials 

(two-stream recycling) will remain the same from April 1 to 
December 31, 2025.  

o GFL Environmental Inc. will continue to collect your 
recycling.  

• Keep using your blue boxes:   
o Recycling continues to be collected in two streams: one 

blue box for containers and one blue box for papers.  
o Residents do not need a new blue box unless theirs is lost 

or damaged.  
o Residents can continue to place recycling curbside in clear 

or translucent blue plastic bags.   
• Contact GFL Environmental Inc. at 

hamiltonrecycling@gflenv.com or 1-844-415-4351:  
o To report missed recycling collection   

o To request a replacement for a broken blue box  

o If you have any inquiries related to recycling  
• How to get a new or additional blue box:   

o Blue boxes will no longer be available at Community 
Recycling Centres, Municipal Service Centres or Hamilton City 

Hall.  
o Residents will need to purchase new or additional blue 

boxes from a retail store, such as major hardware stores, 
home improvement stores and some grocery stores.   

• Changes at community recycling centres and transfer 
stations:  
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o As of April 1, 2025, residents will no longer be able to drop 
off bulky rigid plastic. These items will need to be disposed of 

as garbage or by scheduling a bulk pick up.   
o As of April 1, 2025, commercial customers will no longer 

be able to drop off cardboard.  
• No changes to other City waste collection services: The 

City of Hamilton will continue to collect garbage, bulk garbage, 
green bin and yard waste.  

Updates for multi-residential and non-residential properties 
receiving City Blue Box collection:  

• Multi-residential buildings: Starting April 1, 2025, owners and 
property managers must request education materials from Circular 

Materials by emailing communications@circularmaterials.ca and 
may include posters, guides, and instructions to help residents 

properly sort recycling.  

• Non-residential /commercial properties that currently 
receive recycling collection from the City: Between April 1 and 

December 31, 2025, the City will continue collecting recyclables 
from commercial properties, municipal buildings, daycares, and 

places of worship. For missed recycling collection contact GFL 
Environmental Inc.at hamiltonrecycling@gflenv.com or 1-844-415-

4351.  
Quick Facts:  

• Circular Materials is the administrator of the common collection 
system. Learn more: www.circularmaterials.ca   

• GFL Environmental Inc. is Hamilton’s recycling collection 
contractor.   

• The City of Hamilton will continue to provide Blue Box program 
information on Hamilton’s Waste App. Download the Hamilton 

Waste App from the Apple App Store or Google Play for updates and 

sorting guides.  
• Between April 1 and December 31, 2025, the City will continue 

collecting recyclables from commercial properties, municipal 
buildings, daycares, and places of worship.   

• Starting January 1, 2026, Circular Materials will introduce a 
standardized list of recyclable items across the province, which may 

change what can be recycled in Hamilton. As Circular Materials 
takes full control of the system, additional changes to the Blue Box 

program may occur, including collection days and methods of 
collection. Residents will continue to contact GFL Environmental Inc 

for inquiries and issues related to recycling.   
Additional Resources:  

• For updates and to learn more about changes to the Blue Box 
program visit www.hamilton.ca/blueboxtransition .   
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• For more information about Circular Materials in Hamilton visit 
www.circularmaterials.ca/hamilton .  
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